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A Regional Vice President
in Our Back Yard

I am proud to report that Mike Mumford, our CFO, has been elected
by his peers to represent the Southwest Region of the National Asso-
ciation of Residential Property Managers (NARPM) as their Region-
al Vice President. This is a big deal! Mike has been a NARPM mem-
ber since 1998. He has achieved his Residential Management Pro-
fessional, his Master Property Manager, and significantly helped us
attain the Bennett Certified Residential Management Company, of
which there are only 44 nationwide. Mike has served many positions
on the local chapter board of directors and also on national commit-
tees. His crowning achievement was the national vendor tradeshow
sub-committee chair, to which he dedicated seven years. Many na-
tional vendors have personally come to me with words of praise and
thanks for Mike’s dedication . As the Southwest RVP, Mike will
oversee Arizona, Colorado, Nevada, Utah and New Mexico. The
RVP position provides support to local chapters, helps chapter lead-
ers with national responsibilities and also reports to the national
board of directors. Mike has much to offer our Southwest region and
the national board. He is certified as an instructor for continuing ed-
ucation hours in Arizona, specializing in Trust Accounting, and he is
also a certified NARPM instructor. I am sure that Mike will take all
of this “on the road” and be an awesome Regional Vice President!
Anne McCawley
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FRANK'S FORUM

Revolution

Several years ago, while on a
tour in Europe, I told Barbara
that seeing the cathedrals and
castles made me understand the
uprisings and revolutions that
threw out much of the ruling
class and organized religion
(church attendance in most of
Europe is less than 15%). See-
ing the opulence of the cathe-
drals and contrasting it with the
way the peasants lived, it
seemed to me that I would have
picked up my hoe and attacked
also.

So that was a long time ago-so
what? It just seems to me that
an awful lot of the unrest and
protest happening today can be
traced to the increasing gap
between the haves and the
have-nots. Slowly but surely
the rich and powerful have
wired the game to eliminate
risk for themselves.

When I see the way the politi-
cal class treats itself to perks
and privileges and rigs the
election process, it makes me
sick and angry all at once.

The Citizens United decision
moved the wealthy and the
political classes even closer
together.

I watch the popularity of what
would normally be “fringe”
candidates grow (can you say
the “T” word?) because of the
anger and frustration in the
electorate.

This looks like a dangerous
time because the popular candi-
dates are demagogging their
way to the front with no policy
plans and no experience gov-
erning.

Stay tuned!

Old Guys

About a million years ago |
was aboard ship at the begin-
ning of the Vietnam War (1964
-65). We had a great bunch of
guys and we’ve managed to
stay in touch.

In June about 30 of us got to-
gether in Connecticut to eat too
much and tell just enough sto-
ries. We’re all creaky to one
degree or another, but get
around pretty good.

There was a nice program of
activities and sightseeing, but
the real attraction was the re-
newing of old friendships. We
are very lucky.

Veterans

This was written in November,
and it’s always appropriate to
talk about honoring our Veter-
ans.

The past too many years have
cost us dearly as we keep send-
ing too many of our best to be
crippled or killed. The all vol-
unteer services give us the fin-
est professional fighting force
in the history of the world.

Our troops are sent on 5,6,7 or
more deployments, a particu-
larly dirty variety of Russian
Roulette. The casualty figures
are loaded with men and wom-
en aged 35 plus, a huge differ-
ence from previous conflicts.
We are exhausting our men and
machines and not replacing
them.

If there was a draft we’d have
been out of the mid-East many
years ago. We may not ever
have gone in. Politicians of
both parties can send in the
troops with little political
downside, and the true cost can

be deferred. I think it is ob-
scene.

Enough. There is no way for us
to repay our vets for their sacri-
fice and service, but we should
at least say thanks and push our
political leaders to provide for
them.

Bye-bye
Brooklyn

Almost every week in the Real
Estate section of the New York
Times there are stories either
bragging or complaining about
high prices and high rents in
the City.

Barbara and I love New York.
We try to go at least once a
year, but I can’t imagine living
there.

I notice there are starting to be
stories about people moving to
the suburbs and beyond to get a
more human quality of life.
Who can blame them?

Pro forma
Magic

Frank, Jr. and I joke around
about the pro formas produced
by our Realtor friends (and
sometimes by us, just to be
fair). Excel spreadsheets make
it so easy to adjust rates of re-
turn by playing with one or
more expense categories.

As property managers it is al-
ways uncomfortable to take
over a property where one of
these creative pro formas have
been used to convince a Buyer
to buy. The new owner arrives
on our door step expecting us
to perform to his (former)
agent’s projections.

I go on this rant more often

than I should, probably, but a
recent New York Times story
about a large drug manufactur-
er set me off again. Companies,
more and more, are producing
reports to “supplement” the
official (audited) earnings re-
port.

Needless to say the extra re-
ports present a more favorable
picture than the official reports.
Pesky expenses are left out to
boost “earnings”. Some inves-
tors are using these to make
buying decisions. Can anybody
say “P.T. Barnum?”

In another boom time my bud-
dy Alex and I used to laugh
about companies reporting on
an EBE basis-earnings before
expenses. Here

we go again.

Run for the
storm cellar,
Martha. And
stay away from
Valeant Stock.

Merry FIM
Christmas

NARPM NEWS

National Association of Residential
Property Managers

Narpm.org

2016 Broker/Owner
Retreat & Trade Fair
April 11 - 13, 2016

The Mirage Hotel and
Casino in Fabulous
Las Vegas, NV

To join our mailing list,
please email us at:

susan@bennett2rentit.com




Forecast

Well, you read it here first. The
economy is strong and thriving.
Or it’s not.

One of the very nice things
about owning real estate instead
of stocks is that the bricks and
mortar remain, even when the
market collapses. Rents may
drop but some income will re-
main.

For this old farm boy, stocks
are just too subject to manipula-
tion by insiders. I don’t trust
those slick Gordon Gekko guys.

Double Check

A few years ago one of our
good friends (and client) bought
a rental property in Mesa. Paid
cash. So far, so good. In this
market a cash purchase general-
ly gives a far better cash on
cash return than almost any
other secure investment, with a
pretty darn good chance of ap-
preciation better than inflation.

The Buyers made one error. A
cash purchase means that there
is no third party (like a lender)
to make sure that property taxes
and insurance are paid. The
almost disastrous result was
that the tax lien was picked up
by a Phoenix attorney who spe-
cializes in this.

The rules allow the tax lien
buyer to apply for a sheriff's
deed after 3 or 4 years, giving
title for the price of a few years
back taxes. Our friend almost
lost his entire investment.

So... if you own free and clear
property be sure that taxes (and
insurance) are paid annually.
For myself, as I prepare each
year for my tax appointment, I
check each property’s detailed
statement from BPM to be sure
that the County Treasurer has
been paid.

Boys and Girls

The Defense Department just
announced that, going for-
ward, there will be no mili-
tary assignments off-limits to
women.

I try my best not to let my
old curmudgeon surface at
moments like this, but... Re-
ally?! There is no question in
my mind that, on a purely
mechanical level, many wom-
en can do every job available
in the military. That would be
fine if the military never had
to go in harm’s way.

The Marines, who stayed
clear of the announcement,
have studied this issue at
great length. Their conclusion
is that mixed units do not
perform as well as men-only
combat units.

This does not address other
issues. For instance, women
taken prisoner. Or worse yet,
grievously wounded. The
impact of wounded men is
bad-I believe that our reaction
to wounded women would be
WOrSe.

LoVE oy

PEACE

What does
terrorism
accomplish?

It’s hard not to be thinking
about the San Bernardino
killings and , of course, Paris
(twice), and too many more.
The attacks are retaliated for
and the death count just keeps

going up.

S A New /&1/5

Helping Families.. Changing Lives.

Give the Gift of
NEW FOUND HOPE
With Your AZ Qualified
Charitable Tax Credit Donation

® 100% of your tax credit dollars help provide shel-
ter and support services for homeless Arizonans,
including domestic violence victims.

® This tax credit is in addition to any school tax
credits you may receive.

¢ Individuals may claim $200, couples $400; itemiz-
ing is not required.

Make your gift to A New Leaf by December 31 qualify
for this tax year.

Hope for the homeless & victims of domestic violence is
possible through your generous tax credit gift!
Thank You.

For more information visit
www. TurnaNewLeaf.orq
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Southwest
Vocal Project

What’s the point? No terri-
tories gained, no hearts and
minds won over. I showed a
home several years ago to
some young clients. The
Seller had not told me about
the pit bull he kept on the
small patio.

Sing with us!

OPEN REHEARSALS
Thursday evenings
7:00 pm-10:00 pm

When the dog caught sight
of us he began ramming the
patio door. Over and over
and over...., until he was
bloody and nearly uncon-
scious . That’s how the vari-
ous terrorist sects appear to
me.
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of Sweet Adeline's
International,
is part of the world's
largest
women's singing
organization.

For more information
Call Deb at
602-301-4151
www.svpchorus.org

The only solution for the pit
bull was to put him down.
Seems to me that’s the only
thing that will work in the
middle-East.
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